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Gl

CNERAL TERMS AND CONDITIONS

This General Terms and Conditions (“Terms and Conditions” or the “Agreement”) shall govern

all transactions which AGK
By engaging in any transac

agrees to be bound by these

1. SCOPE OF APPLICA
The terms and conditions
Company and the Customer

or understandings are supers

2. DEFINITIONS

In this Agreement, unless th

“Aggregate Open Position’
and the Company, from time
of doubt, this includes the

>, (Metal Weight x Metal H

such pricing methodology as

FIRST FZCO (the “Company”) shall enter into with the Customer.
tion with the Company, the Customer acknowledges, accepts, and

terms and conditions, to wit;

FTON
set forth herein encompass the entire agreements between the
concerning metal trading and related services. All prior discussions

seded by these Terms.

e context otherwise requires, the following definitions shall apply:

| means the total value of all Open Positions between the Customer
to time, calculated periodically by the Company. For the avoidance
cash-equivalent value of all Metals, determined by the formula:
'rice), where the Metal Price reflects the prevailing market rate or

the Company may determine in its sole discretion.

“Assets” means, collectivgly and individually, any and all property, whether tangible or

intangible, real or personal,
precious metals, documents
property or rights of any ki
delivered to, or otherwise in

of the Customer, including a

“Business Day” means a d4

purpose of carrying out Tran
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including but not limited to cash, funds, securities, commodities,
of title, instruments, receivables, margin deposits, and any other
nd, whether now existing or hereafter acquired, that are held by,
the possession, custody or control of the Company for or on behalf

nhy proceeds, income, or rights arising therefrom.

y on which banks in the United Arab Emirates are open for the

sactions and, where the context requires or allows, includes such
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hours of a day specified by |the Company during which the relevant Transactions may be

affected or Margin paid.

“Call Level” means a specifi¢ percentage of the Aggregate Open Positions, as set and notified

by the Company at its sole jand absolute discretion, indicating the threshold at which the
Customer may be required to|provide additional Margin. For the avoidance of doubt, the Call

Level is calculated as: Aggregate Open Position x Call Level Percentage.

“Close Out” refers to any action undertaken by the Company to offset, in whole or in part, an

existing Open Position, inclufling by initiating and executing one or more Transaction(s) that
are equal and opposite in nature to the original position. Any transaction undertaken for the

purpose of effecting such offet shall be referred to as “Close Out Transaction”.

“Close- Out Level” means [the percentage, as set and as notified by the Company to the
Customer from time to time/ applied to the Aggregate Open Position, which constitutes the
threshold at which the Company is entitled to Close Out the Customer’s positions and take any
action in accordance with Clguse 8.4.
“Company” means AGK FIRST FZCO, a limited liability company incorporated and existing
under the laws of United Aralp Emirates, and includes its successors, assigns, and any person or

entity to which it may transfer or delegate its rights or obligations under this Agreement.

“Customer” means any person or entity, including without limitation, corporations,

partnerships, or other organi
representative, engaging wit
dealing in Metals, or for the r
Customer includes, without

parties engaging in transacti

“Customer Equity” means t

by the net mark-to-market ga

General Terms and Conditions. AGK-GTC 0.

zations, whether acting on its own behalf or through an agent or
h the Company for the purchase, sale, delivery, or any otherwise
eceipt of any related services. For the avoidance of doubt, the term
limitation, suppliers, purchasers, intermediaries, and any other

)ns involving the acquisition, disposition, or handling of Metals.

he total value of the Customer’s Margin Account Balance adjusted

ns or losses (Margin Variation) on all Open Positions. It represents
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the total financial position

position.

“Initial Margin means th

with the Company, as spec|

entering into any Transact

applicable Initial Margin P

by the formula: Initial Marg

of Metal).
“Initial Margin Percenta
Customer is required to de

to the Customer from time

“Fine Precious Metal Wei

of the Customer, calculated as cash account + aggregate open

e initial amount of Margin that the Customer is required to deposit
ified under Clause 4.1, and as agreed between the Parties prior to
on. The Initial Margin shall be calculated as the product of the
ercentage and the notional value of the metal position, determined

vin = Initial Margin Percentage * (Weight of Metal Position x Price

pe” means that percentage of the value of a Transaction that the
bosit as Initial Margin, as prescribed by the Company and notified

to time.

sht' means the weight of the pure precious metal content (including

gold, silver, platinum, palladium or any other precious metal) contained in the delivered

material, as determined ex

weight excludes any impu

expressed in troy ounces ol

“Margin” refers to collate
Terms and Conditions and
(a) Initial Margin- cash an
prior to entering into a Tra
(b) Required Margin- an g
all Open Positions, adjuste
(¢) Margin Account Balanc
by the Customer, less any

positions.

“Margin Account Balanc

Company and designated a

General Terms and Conditions. AGK-GT(

tlusively by the Company or its appointed assayer or refiner. This
rities, base metals, or other non-precious substances, and shall be

grams of fine metal.

ral provided by the Customer to secure its obligations under these
shall include:

d/or non-cash assets accepted by the Company from the Customer
nsaction, as agreed between the Parties;

mount of cash equal to the Initial Margin Percentage applicable to
i for any unrealized gains or losses (Margin Variation); and

e-the net balance of all cash and non-cash assets deposited and paid

withdrawals, plus or minus any profits and losses realized on closed

b means the total value of all cash and non-cash assets held by the

5 Margin in respect of the Customer’s obligations under these Terms.
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“Margin Variation” means the net unrealized gains or losses resulting from the mark-to-
market valuation of all Opgn Positions, as calculated by the Company.
“Maximum Facility” mepans the maximum aggregate value of Open Positions that the

Customer is permitted to 111aintain at any given time, as determined and communicated by the

Company to the Customer

“Metal” means any or all o

as the Company may speci

“Required Margin” mean

from time to time.

f gold, silver, platinum or other metals in such form, grade, or purity

[y from time to time.

5: (a) in respect of the initial deposit required under Clause 4.1, the

Initial Margin; and (b) ip all other cases, the aggregate of the Initial Margin Percentage

applicable to all Open Posi

“Transaction” means an
Y

tions, adjusted by any Margin Variation.

wgreement between the Company and the Customer for the purchase

or sale of Metal on a spot basis, settled in cash. Unless expressly agreed otherwise, settlement

and delivery for a spot Met
date of execution. Notwith
full or partial prepayment
retaining discretion to de

settlement timelines.

“Value Date” means, in

confirmation as the date on

al Transaction shall occur on the second Business Day following the
standing the foregoing, the Company reserves the right to require
from the Customer prior to delivery in the case of a sale, while

fer payment when acting as the purchaser, subject to standard

relation to each Transaction, the date set out in the relevant

which settlement of the Transaction is to occur.

3. METAL TRANSACTIONS

3.1.The Customer may ent
of Metals, provided th

Maximum Facility. No

multiple instructions th

General Terms and Conditions. AGK-GT(

er into Transactions with the Company for the sale and/or purchase

at the aggregate value of such transactions does not exceed the

twithstanding the foregoing, in the event that the Customer submits

at, in aggregate would exceed the Maximum Facility, the Company
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shall be entitled, at its

instructions in whole o

3.2.The Customer may, sud
the Company on such t
The Customer shall be

determined by the Com

3.3.The Customer may, wi
under Clause 3.2 into a

such terms as may be a

4, INITIAL MARGIN

4,1.Prior to the execution
Company an Initial Maj
(5%) of the value of thg
the Company may, at it

4.2.The Initial Margin may

sole and absolute discretion, to execute all, part, or none of such

in part.

ject to mutual agreement between the Parties, borrow Metals from
erms and conditions as the Company and the Customer may agree.
liable for charges in respect of such borrowed Metals at the rates

pany and notified to the Customer from time to time.

th the prior consent of the Company, convert any Metal borrowed
purchase of such Metal by paying a premium to the Company, on

breed between the Parties.

of any Metal Transactions, the Customer shall deposit with the
rgin. The amount of such Initial Margin shall be equal to five percent
+ Metal subject to the relevant Transaction, or such other amount as

5 sole and absolute discretion may require from time to time.

consist of cash and/or non-cash assets, as determined at the sole and

absolute discretion of the Company. The acceptance of any non-cash assets shall be subject

to such additional dog

require.

5. PRINCIPAL, FEES A

5.1.The Customer acknow

umentation, conditions, and arrangements as the Company may

IND OTHER CHARGES

edges and agrees that the Company shall not be liable to pay, and

shall not pay, any inter¢st on any credit balance maintained by the Customer in any cash of

asset account, including

5.2.The Customer agrees
between the Aggregate
of doubt, such charges

and absolute discretion

General Terms and Conditions. AGK-GT(

y any Margin Account Balance.
that the Company may apply charges in respect of any shortfall

Open Position and the Margin Account Balance. For the avoidance

shall accrue daily and may be capitalized by the Company at its sole
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5.3.Any failure by the Customer to make timely payment of any amounts due under this

Agreement, including [without limitation, any Margin requirements, shall result in the

accrual of default charg
relevant amount becam|
by the Company, which|

default charges shall be

es. Such default charges shall apply from (a) the date on which the
e due or payable; or (b) the date on which the Margin is demanded
ever is applicable, until the date of actual payment. The rate of such

as determined and communicated by the Company to the Customer

from time to time.
5.4.The Customer agrees t¢ pay, and hereby authorizes the Company, in its sole and absolute
discretion, to deduct from the Margin Account Balance or any other account of the
Customer with the Company, all principal amounts, fees, charges and costs incurred in
connection with execufion of Metal Transactions and the provision of services under this

Agreement.

6. INSTRUCTIONS
6.1.Any instruction issued by the Customer in respect of a Transaction shall be irrevocable once
given, except with the prior written consent of the Company.

6.2.The Company shall have sole and absolute discretion to accept or reject any instruction

General Terms and Conditions. AGK-GT(

provided by the Custd
obligation to enter into
shall not be obliged to
the Customer, or if the
the person issuing such
entitled to rely upon,

Company reasonably b

mer in connection with any Transaction and shall be under no
any Transactions. Without prejudice to the foregoing. the Company
act on any instruction unless given by a person duly authorized by
Company is unable to reasonably verify the identity or authority of
instruction. Notwithstanding the foregoing, the Company shall be
and the Customer shall be bound by any instruction which the

slieves to have been issued by the Customer or an authorized person.

The Customer undertakes to provide the Company with all the information reasonably

required to verify the
behalf.

dentity of and authority of any person issuing instructions on his
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6.3 Instructions may be g
acceptable to the Comy
and notified to the Cu
editable channels, the (

the Company, and the

6.4.The Customer acknov
Company at the Custq
contained in, or any d
receive an instruction
communication system
The Customer agrees

incurred by the Compa

6.5.The Customer shall not
would contravene any

or governing document

7. CONFIRMATIONS A
7.1.The Company may prq

within one (1) Busines

7.2.Where any Transactio
communication, includ
WhatsApp or Telegran
instructions, messages

modified, the Customg

iven in writing, by electronic means or by any other methods
pany, at the address or contact details designated by the Company
stomer from time to time. Where instructions are given through
"ustomer remains bound by the instruction as received/recorded by

ompany may rely on its records.

vledges and accepts that all instructions are transmitted to the
mer’s own risk. The Company shall not be liable for any error
clay in receiving of processing, any instruction, nor for failure to
regardless of the cause, including failures of transmission or
s or other circumstances beyond the Company’s reasonable control.
to indemnify the Company for any losses, damages, or expenses

hy in reliance upon any such instruction believed to be valid.

issue any instruction to the Company which, if executed or settled.
applicable law or regulation, or the Customer’s own constitutional

S.

\ND STATEMENTS
vide the Customer with a written confirmation of each Transaction

5 Day following the execution thereof.

h is agreed, instructed, or communicated through any means of
ing, but not limited to, electronic messaging applications such as
1, email, facsimile, or any other method in which the Customer’s
or confirmations can be edited, deleted, withdrawn, or otherwise

ir acknowledges and agrees that, in the event of any discrepancy,

inconsistency, or dispute, the Company’s records and final confirmation shall prevail, take

preference, and const

Transaction details, not

or platform display.

General Terms and Conditions. AGK-GT{

tute conclusive evidence of the applicable price and all other

withstanding any Customer-side record, screenshot, message history
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7.3.The Company shall, upon request and whenever it deems necessary, provide the Customer

7.4

o

8.2.The Customer may nof

General Terms and Conditions. AGK-GT

Af the Customer does n

5.If the Company determ

.For each Transaction ¢

with a statement setting

out: (i) the instructions executed by the Company for the Customer

during the relevant petriod; (ii) the value of cash and assets comprising the Customer’s

Margin Account Balan

necessary or appropriat

te; and (iii) any additional information as the Company considers

. Such statements shall be in a form and shall contain such content

as the Company may determine at its sole and absolute discretion.

Business Day of receip
the Customer shall be ¢
and complete. The Cus
Customer’s failure to t
the event of a disagree

such manner as it deen

is the subject of disputg.

is unfounded and that
under this Terms and (
expenses, or losses ari
shall be borne solely

demand against such c¢
MAINTENANCE M4
Company Margin in an

Margin Percentage shd

percentage rate notifieq

following the Transact

the Initial Margin requ

ot raise any objection to a Transaction confirmation within one (1)
, or to a periodic statement within two (2) Business Days of receipt,
eemed to have accepted such confirmation or statement as accurate
lomer shall bear any loss suffered by the Company as a result of the
imely review and object to any such confirmation or statement. In
ment, the Company may, in its sole and absolute discretion and in

s appropriate, elect to Close Out the relevant Open Position, which

nes, in its sole and absolute discretion, that the Customer’s objection
he Company has, in all material respects, discharged its obligations

Conditions with respect to the disputed Transaction, then all costs.

1ing from any resulting liquidation or Close Out of such transaction

y the Customer. The Customer shall indemnify the Company on

bsts and expenses incurred.

\RGIN

ntered into by the Customer, the Customer shall deposit with the
amount equal to the applicable Initial Margin Percentage. The Initial
Il be calculated as the product of the Transaction amount and the

| by the Company to the Customer from time to time.

enter into any Transaction with the Company unless, immediately
on, the Customer’s Equity is equal to or greater than the sum of (i)

red for all Open Positions, and (ii) any Margin Variation.
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8.3.If at any time the Custq
not be obliged to, issu
Margin as is necessary
Margin. Any such Marg
Days of the Company’s
(a) receipt of an authent

credit of cleared funds

8.4.In the event that the Cu
be entitled, but not obli
its interests, which m4

Positions.

8.5.Without prejudice to th
release part of the Marg
Customer to breach an)
and subject to the Close

any remaining Margin

8.6.The Margin Variation {
be marked to market by
rates or prices for the

applicable time.

8.7.In the event that the M
agrees that it shall rer
charges incurred. The

immediately upon dem

8.8.Should the Customer f3

reserves the right to in

General Terms and Conditions. AGK-GT(

mer Equity falls below the Call Level, the Company may, but shall
e a Margin call requiring the Customer to deposit such additional
to restore the Customer Equity to an amount equal to the Required
in shall be paid in cash and in cleared funds within two (2) Business
request. Margin shall only be deemed received upon the earlier of:
icated bank payment order acceptable to the Company, or (b) actual

nto the Customer's designated cash account with the Company.

stomer Equity falls below the Close-Out Level, the Company shall
eed, to take such action it deems necessary or appropriate to protect

y include, without limitation, the Close Out of any or all Open

e foregoing, the Customer may, at any time, request the Company to
in Account Balance, provided that such release would not cause the

provision of this Agreement. Upon termination of this Agreement
Out of all Open Positions, the Company shall return to the Customer

Account Balance.

hall be calculated, and the Margin deposited by the Customer will
the Company from time to time, with reference to prevailing market

relevant Metal and the market value of the relevant assets at the

fargin becomes zero or negative, the Customer acknowledges and
nain fully liable for all outstanding obligations, losses, fees, and
Customer undertakes to promptly settle any such negative balance

and by the Company.

il to promptly settle any outstanding negative balance, the Company

pose additional fees at its sole and absolute discretion, to cover
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administrative costs anfl associated risks. The Customer agrees to pay such additional fees

immediately upon notification by the Company.

9. TRANSACTIONS AND SETTLEMENT

9.1.The Company may, at|its sole and absolute discretion and subject to mutual agreement,

enter into a Transactior] with the Customer and on a physical delivery basis. In such cases,

the Parties shall agree ih advance on all relevant terms of the Transaction, including but not

limited to the quantity

and mode of delivery.

and quality of the Metal to be delivered, the delivery date, location,

9.2.Unless expressly agre¢d pursuant to Clause 9.1, Transactions shall not require physical

delivery of Metal. The| Customer shall, no later than by 10.00 a.m. (Dubai time) on the

Business Day immediately preceding the Value Date of each Transaction, provide the

Company with instructions to either: (a) settle the Transaction by making the required

payment and delivering the Metal, to Close Out the Transaction; (b) roll over the

Transaction by substityting the matured obligations with new ones subject to such terms

agreed between the Parties (which may include fees charges payable by the Customer to

the Company); or (¢) s¢ttle the Transaction by crediting or debiting Customer’s underlying

cash and/or asset accounts, as applicable.

9.3.In the event the Custpmer fails to provide timely instructions under Clause 9.2, the

Company shall be entifled its sole and absolute discretion to: (a) Close Out the relevant

Transaction or roll it over on the terms determined by Company, and apply the resulting

amounts as credits or debits to the Customer's Margin account accordingly: b) deem the

Customer to have enterged into a Close Out Transaction with the Company in respect of the

relevant Transaction immediately prior to the applicable Value Date; or (c) take such other

General Terms and Conditions. AGK-GT(

action in respect of tl
circumstances. For the
Customer in advance o

inquire about the status

Le Transaction as the Company considers appropriate under the
voidance of doubt, the Company shall not be required to notify the
f any such action. It shall be the Customer’s sole responsibility to

of any Transaction if no instructions have been provided.
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On the Value Date of any Close Out Transaction, any profits and/or (as the case may be) losses

resulting from such Closg Out shall be credited and/or debited from the Customer’s Margin account,

as applicable.

10. DELIVERY OF METAL
If the Customer is a supplig

10.1.

o of the Metals, the following terms shall apply:

Transportation and Delivery. The Customer is responsible for arranging the

10.2.

10.3.

transportation of the N
accordance with Incotg
location as the Compar

shall mean acquiescend

of the delivered Metals

provide the Company W
to (a) original commer

identifying the relevd

documents), (v) packin
documentation reasona
request by the Compan
along with invoices ev
Customer shall ensure
to the Company, and a

inaccuracies, omission

Ownership Eviden
furnish corporate docu
as invoices evidencin
Customer shall be sole

contained in the docum

General Terms and Conditions. AGK-G T

Documentation Req

fetal. The Metal shall be delivered DAP (Delivered at Place) in
rms 2020 to the place of business of the Company or to such other
y may designate, at the Customer’s sole risk and expense. Delivery
e by the Customer of the sampling, assaying, melting, and refining

by a refinery appointed solely at the discretion of the Company.

juirements for Each Delivery. For each delivery, the Customer shall
vith complete and accurate documentation, including but not limited
cial invoices, (b) airway bills or bills of lading, (c) delivery notes
nt Metal, (d) certificates of origin (or equivalent supporting
b lists detailing purity, quantity. and type of Metal, and (vi) any other
bly required by the Company. The Customer shall also provide, upon
y, corporate documents of its suppliers and the suppliers’ suppliers
dencing ownership by the Customers of the Delivered Metals. The
that such documentation is accurate, complete and timely furnished
cknowledges that they shall be solely and fully responsible for any

5, or false declarations in the documentation.

te and Supplier Verification. Upon request, the Customer shall also
mentation of its suppliers (and their suppliers, as applicable), as well
b the Customer’s legal ownership of the delivered Metals. The
y responsible for any omissions, inaccuracies, or misrepresentations

entation and shall indemnify the Company accordingly.
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10.4. Export and Docu

ntation. In conjunction with the immediately preceding clauses,

10.5.

10.6.

10.7.

General Terms and Conditions. AGK-GT(

when the Customer is|responsible for the export of commodities to the Company, the

Customer shall ensure fhat all invoices, declarations, airway bills/bills of lading, delivery

notes, packing lists

d certificates of origin, and accompanying documentation are

accurate, complete, and fully reflect the true nature, type, quantity, and quality of the Metals

being exported. The Customer is solely responsible for complying with all applicable laws

and regulations goverhing the export process, including but not limited to customs

requirements, trade restrictions, and sanctions. The Customer acknowledges that they shall

be fully responsible
documentation that lead
shipment by customs au
In such events, the Cug
take immediate action

shipment. The Compar

for any inaccuracies, omissions, or false declarations in the
to customs holds, shipment delays, penalties, or confiscation of the
ithorities, whether at the country of export or country of destination.
tomer agrees to bear all associated costs, fines, or damages and to
to rectify the issues and secure the release and delivery of the

y shall not be held liable for any consequences arising from such

inaccuracies or non-compliance. Furthermore, the Customer agrees to indemnify and hold

the Company harmless

of such occurrences, in

Prohibited Materia

against any losses, costs, damages, or liabilities incurred as a result

tluding legal fees and expenses.

s. No refining materials deemed hazardous by the Company or

prohibited under United Arab Emirates laws shall be delivered without prior consent of the

Company. The Compar

right to request damagg

Identification and I
lot, each item within sa
Upon delivery, the Co
material, including exa

In case of any damages

Weight Verification
using calibrated scales

unconditionally consid

y reserves the right to refuse receipt of such materials and holds the

s arising from the violation of this clause.

nspection. The delivered Metal shall form a complete and separate
id lot shall be uniquely numbered for the purpose of identification.
mpany reserves the right to conduct a thorough inspection of the
mination of the containers for any signs of damage or compromise.

to the seals, Customer shall be promptly informed by the Company.

. The Metal shall be weighed at the Company’s designated premises
The weight measurements obtained through this process shall be

ered final and binding by the Customer.
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10.8.

Sample Taking and

Testing. The Company reserves the right to melt the Metal and

extract a sample from the Metal to determine its purity. If a sample is taken, three samples

shall be collected, with one sample retained by the Company for testing purposes. The

Customer may request
significant difference in
may request an umpire

(10) days of the initial {

10.9. Assay Report and S

have the option to eithe
the Customer choose tg

upon a price for the Mef

the return of their sample within ten days of the sampling. If any
purity exceeding 1% is identified between the Parties, the Customer
sample at its own expense. The request must be made within ten

ampling.

ettlement. Upon issuance of the Assay Report, the Customer shall
r request the return of the refined metals or opt for payment. Should
sell the metals to the Company, both parties shall mutually agree

al and establish a discount to be applied to said price. Subsequently,

the total Metal value shall be calculated as follows: net weight in assay report * (price —

discount).

It is imperative to detes
pay for. The Company
platinum, and/or pallad

fees from the Total Met]

10.10. Refining Fees. The

by the Customer. The
conditions and as detert

about the prevailing ref]

10.11. Ownership Transfg

immediately upon pay
transferred. If a partig

accordingly.

General Terms and Conditions. AGK-GTC

mine beforehand which metals the Company shall be obligated to
shall not be liable to pay for any metals other than gold, silver,
um. The settlement shall be calculated by deducting any applicable

al Value as per the assay report.

refining fees shall be determined by the Company and shall be borne
refinery fees may be subject to change depending on market
nined by the Company. It is the Customer’s responsibility to inquire

ining fees before processing.
r. The ownership of the Metal shall pass to the Company,

ment. A proof of payment is sufficient for the ownership to be

il payment is made, the partial ownership will be transferred
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10.12. Settlement Date. THe settlement date shall be determined after the Company assesses
the precious metal contgnt of the refining materials. not exceeding two (2) months from the

receipt of materials and |the corresponding invoice.

10.13. Lack of Precious Metals. Should the assay reveal that the metals do not contain any or
few precious metals, the Customer will bear all the costs for the destruction or return the

Delivered Metals.

11. PURCHASE OF METAL

[f the Customer is a purchaser of gold and/or other precious metals, the following terms shall

apply:

I'.1. Collection.The Custpmer shall be solely responsible for arranging and bearing the cost
of collecting the Metals from the Company’s place of business or a such the location as the
Company may specify. The risk in the goods shall pass to the Customer upon collection,

unless otherwise agreed jupon in writing.

11.2. Documentation, The Customer shall provide the Company with all necessary
documentation reasonably required by the Company in connection with the purchase and
collection of the Metald. Such documentation may include, but is not limited to, valid
identification documents, import or customs documentation evidencing entry of cash in the
country, and, where apglicable, supporting evidence of the Customer’s source of funds
and/or source of wealth. The Company reserves the right to withhold delivery until

satisfactory documentatipn has been received and reviewed.

11.3. Weight and Purity Determination. The final weight and purity of the Metals shall be
determined by the Company or its appointed assayer or refinery. Such determination shall

be conclusive and binding on the Customer for the purposes of the transaction.

11.4.  Price Calculation. The purchase price payable by the Customer shall be calculated on
the basis of the Fine Pre¢ious Metal Weight as determined by the Company, multiplied by
the agreed price, and further adjusted by any applicable discount or premium agreed by the

Parties in writing.
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11.5.

Ownership Transfer. T

itle to the Metals shall transfer to the Customer only upon receipt

by the Company of full payment of the purchase price. Where partial payment has been

received, title shall transfg

:r to the Customer only in respect of the corresponding fractional

quantity of Metals, calculgted pro rata based on the amount paid, less any Required Margin.

12. CUSTOMER’S REPRE

12.1.

enter into this Agreement

12.2.

Transaction as principal,

that the Customer is reprg

that such agent has been

connection with this Agrg

12.3.

binding obligations enfor

only to the rules of insoly

may affect such enforcea

12.4. The Customer repres
reliance on its own judge

any statement, or represe

The Customer repress

The Customer repres

The Customer represe

SENTATIONS AND WARRANTIES
:nts and warrants that it has full legal capacity and authority to

and perform his obligations hereunder.

ents and warrants that it shall enter, or has entered into any
and not as agent or representative for any third party. In the event
sented by an agent, the Customer further represents and warrants
duly and validly authorised to act on its behalf for all purposes in

ement and any Transaction contemplated herein.

nts and warrants that this Agreement constitutes legal, valid, and
ceable against the Customer in accordance with its terms, subject
ency and other applicable law having mandatory application that

hility.

ents and warrants that it has entered into each Transactions in
ment or on that of a duly qualified advisor, and not in reliance of

htation, or advice made or purported to be made by the Company

or any of its officers or employees.

12.5. The Customer repres
Transaction pursuant to t

of any applicable law, reg

12.6. The Customer repres

to the best of its knowle
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ents and warrants that by entry into, and performance of, any
his Agreement does not and will not contravene or result in breach

rulation, or legal obligation binding upon the Customer.

Lnts and warrants that no Event of Default has occurred, and that,

dge. no event or circumstance exists which, with the passage of
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time, the giving notice of or both, would constitute an Event of Default in respect of the

Customer.

12.7. The Customer represepts and warrants that the Customer is the sole legal and beneficial

owner of all assets provided or to be provided as Margin under this Agreement, and that

such assets are, and shal

at all times remain, free and clear of any lien, pledge, charge,

encumbrance, or other security interest in favour of any third party.

12.8. The Customer will prpvide the Company with such information as the Company may

require to fulfil its obligations under applicable law. The Customer represents and warrants

that any information the| Customer has provided and shall provide to the Company is

complete, accurate and ngt misleading in any material respect.

13. SECURITY, RIGHT OF LIEN AND SET-OFF

13.1. The Customer hereby|grants the Company a continuing security interest in, and general

lien over all assets, fundg, and property of the Customer that are held or maintained by the

Company, whether directly or through a third party, as security for the full and timely

payment and performance of all obligations and liabilities, whether actual or contingent,

present or future, which

the Customer owes or may owe to the Company under or in

connection with this Agreement.

13.2. The Company shall
without prior demand,
combine, or apply any a
third party, in any curren
or towards the full or pa
Customer to the Compan
prevail against any and

asserted by third parties,

have an unconditional and irrevocable right of set-off and may,
hotice, or consent, or legal process, at any time, consolidate,
hd all such assets or their proceeds, whether directly or through
cy and whether in the same or different accounts or capacities, in
Hial satisfaction of any indebtedness, liability, or obligation of the
y. The Company’s right of set-off shall have priority over and shall
all claims, liens, charges, or encumbrances, or security interest

regardless of their nature or timing. The Customer shall only be

entitled to claim any surplus remaining after the full satisfaction of all obligations owed to

the Company.
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13.3. Inthe eventthe Custor

ner fails to pay the Company any amount when due, the Company

shall be entitled, without ffrior notice or demand, to sell, realise, or otherwise dispose of any

or all of the Customer’s a

ksets in such manner, at such time, and at such price, whether by

public auction, private sal¢, or otherwise, as the Company, in its sole and absolute discretion

deems appropriate. The C

bmpany shall be entitled to apply the net proceeds of the such sale

in discharge of any amournts owed by the Customer, including any and all costs, charges,

and expenses incurred in

connection with the enforcement of its right under this Clause.

13.4. The Customer acknowledges and agrees, to the fullest extent permitted by applicable

law, that no part of the M

argin Account Balance shall be repayable to the Customer unless

and until all amounts, qbligations and liabilities owing to the Company under or in

connection with this Tern{s and Conditions have been unconditionally and irrevocably paid

and discharged in full.

14. EVENTS OF DEFAUL]

Upon the occurrence of any

“Event of Default™), the Com

available to it under these Ge

14.1. The Customer fails t¢

payment or delivery of ay

h

of the following events with respect to the Customer (each, an
pany shall be entitled to exercise such rights and remedies as are

neral Terms and Conditions or at law or in equity:

make any payment or delivery due to the Company (including

ly Margin and/or Metals), and such failure is not remedied within

one (1) Business Day of the due date:

14.2. The Customer fails t
failure is not remedied W

notice of such failure;

14.3. The Customer becon
of any petition or applicg

of the Customer; the co

Customer becoming gen
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b perform any other obligations under this Agreement, and such

ithin one (1) Business Day after the Company provides written

es insolvent or bankrupt, including without limitation: the filing
tion for bankruptcy, insolvency, or similar proceedings in respect

mmencement of any such proceedings by a third party; or the

erally unable to pay its debts as they fall due, or being in any
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analogous situation that w

law.

14.4. The Customer conso
substantially all of its asse
transferee entity does not
Agreement.

14.5.  Any representation,

ould justify the initiation of such proceedings under applicable

idates or amalgamates with, merges into, or transfers all or
ts to another individual or entity, and the resulting, surviving, or

expressly assume all the obligations of the Customer under this

varranty, or undertaking made by the Customer under these

General Terms and Condifions proved to have been, or becomes, untrue or misleading to be

true in any material resp
repeated.
14.6. Upon the occurrence g
in Clauses 14.1 through 14

of its other rights or remed

ect when made or repeated or deemed to have been made or

f any Event of Default, including but not limited to those set out
.5 above, the Company shall be entitled, without prejudice to any

ies under these Terms and Conditions, at law or in equity, to take

one or more of the following actions:

i or terminate the contractual relationship and/or this Agreement

and demand immediate payment of all outstanding amounts due from the Customer;

a. immediately suspen
b. close out or otherwi

for the Customer; an
c. immediately enforcg

Company, including
dispose of any or 4
Company on such t
determine. The Com
disposal in satisfacti
by the Customer, in
the need for any pri

shall not be liable fo

se terminate any or all open positions or transactions held by or
d

any security interest granted by the Customer in favour of the
1, without limitation, the right to sell, liquidate, or otherwise
I assets, Margin Account Balances, or collateral held by the
erms as the Company may, in its sole and absolute discretion,
pany may apply the proceeds from any such sale, liquidation, or
on, whether in whole or in part, of any or all indebtedness owed
such order and manner as the Company may determine, without
br demand, notice, legal process, or other action. The Company

r any loss, expense, or damage arising from or in connection with

any such enforcement, sale, liquidation, disposal, or application.
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15. TERMINATION
15.1. This Agreement shall

terms set out herein.

remain in full force and effect until terminated in accordance the

15.2. Either Party may terminate this Agreement by providing the other Party with no less

than seven (7) Business IDays' written notice, with such termination to take effect on the

date specified in the noticg.

15.3. The Company may 4lso terminate this Agreement with immediate effect upon the

occurrence of an Event of Default.

15.4. Termination of this Agreement in accordance with this Clause 15 shall not affect:

15.4.1. any warrantie
Agreement, al
15.4.2. any other righ
of termination

15.4.3. any continuin

5 or indemnities made or given by the Customer under this
of which shall survive termination;
s or obligations of either Party that accrued prior to or as a result

p

b obligations relating to confidentiality or other legal duties that

have arisen under this Agreement, including those resulting from a breach of its

specific terms

15.4.4, any Transacti

and

bns entered into by the Company prior to the effective date of

termination, 1nd shall not relieve the Customer of any liability or obligation

arising in con

ection with such Transactions.

15.5. Upon termination off this Agreement, all amounts payable by the Customer to the

Company shall become itmediately due and payable. This includes, without limitation: all
h

outstanding liabilities, cl

rges, commissions, borrowings, and other forms of indebtedness;

any dealing or administrative expenses incurred in connection with the termination of this

Agreement; and any lgsses or costs incurred by the Company in closing out any

Transactions or settling g
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utstanding obligations entered into on behalf of the Customer.
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15.6. Subject to Clauses 1]

4 and 15.5, and provided the Customer has fully satisfied all

obligations arising under this Agreement, the Company shall, upon termination, and request

by the Customer, disburse

15.7. For the avoidance of

survive termination of thi

16. FORCE MAJEURE

16.1.  Neither Party shall be ¢
liable for any delay or failu
extent such delay or failure r
events may include, witho
authorities, wars, insurrecti
epidemics, power outages, f
law, regulation, decree, or rg

or outside the United Arab H

16.2.  Each Party shall use rea

and to resume performance

17. COMMUNICATIONS

17.1.  Subject to the provisi
required or permitted und
means of communication,

such as WhatsApp or Teleg

to the Customer any remaining credit balances

doubt, Clauses 12, 13, 17, 18, 19, 20, 21, 22, 23. and 24, will

5 Agreement.

onsidered in breach of this Agreement, nor shall either Party be held
re in the performance of its obligations under this Agreement, to the
esults from events or circumstances beyond its reasonable control. Such
t limitation, acts of God, natural disasters, acts of civil or military
bns, terrorist acts, labour disputes or strikes, fire, flood, pandemics,
pilure of telecommunications or internet services, or any enactment of
estriction imposed by any governmental or regulatory authority within

mirates.

sonable efforts to mitigate the effects of any such force majeure event

bf its obligations as soon as reasonably practicable.

bns of Clause 6, any notice, statement, or other communication
er this Agreement may be given in writing, and delivered by any
including, but not limited to, electronic messaging applications

gram, email, facsimile, or any other method as may be specified

by the Company from timg to time.

17.2. The Company may sq
postal mail, or electronic 1

details provided by the C

ind written communications to the Customer by hand delivery,
neans, including facsimile or email, using the most recent contact

ustomer. The Customer shall be solely responsible for ensuring

that such contact details are accurate and kept up to date. Any such communication shall be

deemed to have been rec

Company can demonstrats
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+ that it was sent using the correct details provided.
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17.3. The Customer acknow
between the Company ang

prior notice.

17.4.  All communications fijo

Customer, unless the Cust|
calendar days from receip
17.5. Subject to any applic
Company, all notices to t

Company, or to such other

17.6. The Customer accef
interpretation- including,
arising from the use of an

Company from any liabilit

18. CONFIDENTIALITY
18.1.

of all information relating

Subject to Clauses 18.7

Agreement. Such informaf

trading activities and hold

18.2.
information to any third p
disclosure is:

18.2.1. required to cor
competent statu
18.2.2. made to third

basis, provided

ledges and agrees that the Company may record all interactions

1 the Customer or its representatives, by any means and without

m the Company shall be deemed conclusive and binding on the

pmer submits a written objection to the Company within two (2)

thereof by the Customer.

able binding agreements and unless otherwise notified by the
e Company shall be directed to the address designated by the
address subsequently communicated to the Customer.

ts all risks associated with errors in communication or
without limitation, errors relating to the Customer’s identity-

y means of communication. The Customer agrees to release the

y resulting from such errors.

! and 18.3 below, the Parties agree to maintain the confidentiality
to the other that is submitted or obtained in connection with this
ion includes but is not limited to personal and financial details,

ngs in Metals.

The Party receiving confidential information (“Receiving Party™) shall not disclose such

wrty without the prior written consent of the other, except where

nply with any applicable laws, court order, or request from a
tory or regulatory authority:;
varty service providers and their personnel on a need-to- know

such recipients are subject to confidentiality obligations no less

stringent than those set out in this Agreement; and

General Terms and Conditions. AGK-GTC 012§
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18.2.3. made to the employees of any of the Parties orto any of its affiliates or associated
companies (and their employees) to the extent necessary for the proper

performance of the other Party's obligations under this Agreement,

18.3. Notwithstanding anything to the contrary in this Agreement, the confidentiality
obligations shall not apply| to information that:
18.3.1. is or becomes publicly available through no breach of this Agreement by the
Receiving Party; or
183.2.is lawfully objtained from a third party who is not under any duty of
confidentiality with respect to such information; or
18.3.3. is independently developed by the receiving Party without use of or reference to

the disclosing Rarty's confidential information.

19. SINGLE AGREEMENT
19.1  This Agreement, togethef with any documents expressly referenced herein, constitutes the entire
agreement between the Company and the Customer with respect to its subject matter. It supersedes
and replaces all prior drafts, agreements, understandings, representations, warranties and

arrangements of any kind, whether written or oral, relating to the same subject matter.

19.2  This Agreement and ea¢h confirmation, notice, or document issued in connection with any
transaction (each a "Transaction") shall be read together and shall constitute a single, unified, and
integrated agreement betwgen the Parties. No Transaction shall be treated as a separate or
independent contract. All Trgnsactions are entered into in reliance upon the fact that this Agreement

and all Transactions form a gingle, indivisible contractual relationship between the Parties.

19.3  The Parties expressly agfee that a default, breach, or termination event under any Transaction
shall constitute a default under this Agreement. The Company shall have the right, but not the
obligation, to treat such defayilt as grounds for terminating or suspending the performance of any or
all other Transactions with the Customer, and to exercise any and all remedies available under this

Agreement or at law.

These General Terms and Cgnditions shall prevail over and supersede any contrary or inconsistent

terms, communications, confirmations, platform records, messages, or agreements, whether oral,

General Terms and Conditions, AGK-GTC 012§
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20. SEVERABILITY
In the event that any provision
or unenforceable under any a
extent of such illegality, in
provisions of this Agreement

replaced with a valid and enfa

21.
21.1.

22,
22:1.

22.2.
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written, electronic, or othery

stipulation which expressly

ASSIGNMENT

any of its rights or obliga

vise, unless expressly stated otherwise herein or amended by a written

refers to these General Terms and Conditions.

of this Agreement, or any part hereof, is held to be illegal, invalid
pplicable law, such provision shall be deemed ineffective to the
yalidity, or unenforceability, without affecting the remaining
- The affected provision shall be severed and, where possible,

rceable provision that reflects the original intent of the Parties.

The Customer shall not assign, transfer, sub-contract, license, or otherwise dispose of

ions under this Agreement without the prior written consent of

the Company. Notwithstanfing the foregoing, this Agreement shall not be binding upon and

inure to the benefit of t

permitted assigns.

The Company may assign|
this Agreement to any thir

Such assignment shall not

EFFECTIVE AGREEMI
This Agreement shall

the Customer, upon the Cuy

The Company reserves
amended version on its d
required. The Customer sh

expressly acknowledging t

e Customer's lawful successors, personal representatives, or

, transfer, or sub-contract any of its rights or obligations under
d party, provided that the Customer is notified of such transfer.

affect the Customer’s rights under this Agreement.

ENTS AND AMENDMENTS
constitute a legally binding contract between the Company and

stomer’s initiation of any Transactions with Company.

s the right to amend this Agreement at any time by posting the
fficial website. No separate notice to the Customer shall be
pll be deemed to have accepted the amended terms by either: (i)

he amendments; or (ii) continuing to engage in Transactions with

the Company after the amgnded Terms and Conditions have been posted. All amendments

shall take effect immediatgly upon posting, unless otherwise specified.
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22.3. The Customer agrees {
information or supporting]

Agreement.

23. GOVERNING LAW
This Agreement shall be govy
United Arab Emirates. The Pa

Agreement shall be lodged ex

24. BINDING EFFECT

o promptly notify the Company in writing of any changes to the

documentation previously provided to the Customer under this

erned by and shall be construed in accordance with the laws of
rties agree that any and all claims and actions arising out of this

clusively in Dubai Court, Dubai, United Arab Emirates.

In consideration of the Co

pany’s acceptance of the Customer’s request to engage in

Transactions, the Customer affirms that it has carefully reviewed, understood, and agrees to be

bound by the terms and conditions set forth herein, together with any related documents and

confirmations issued in conne

The Customer acknowledges t

and that it enters into this Agr

ttion with any Transaction.

hat it has had the opportunity to obtain independent legal advice

rement freely and with full understanding of its legal rights and

obligations.

This Agreement shall be effegtive and legally binding upon the Customer by virtue of its
initiation of any Transaction, ar continued dealings with the Company, regardless of whether a
physical or electronic signaturg¢ has been provided. The enforceability of this Agreement is not
contingent upon the execution of a signed document, and the Customer’s_conduct shall be

deemed conclusive evidence of its acceptance.
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